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PRIVACY POLICY

The Divorce Centre operates under the company name of
The Divorce Tango Pty Ltd ABN 25 628 299 981

This Privacy Policy sets out our commitment to protecting the privacy of your personal information that we collect through;
a. website (www.thedivorcecentre.com.au)
b. FamilyProperty (www.familyproperty.com.au)
c. Smokeball (www.smokeball.com.au)
d. Stripe (www.stripe.com)
e. DocuSign (https://app.docusign.com/homeusign)
f. Mediation, coaching and program participation agreements
g. Pre-populated co-parenting or pet parenting plans
h. Newsletters
i. Directly from you 
j. Divorce Support Facebook groups; 
a. Divorce Support Group | Facebook 
b. Divorce Recovery Support Group | Facebook

Please read this Privacy Policy carefully and feel free to contact us if you have any questions.

You providing us with personal information indicates that you have had sufficient opportunity to access this Privacy Policy and that you have read and accepted it.
If you do not wish to provide personal information to us, then you do not have to do so, however it may affect your use of this Site or any programs, products and services offered on it.
1.     Type of personal information collected
Personal Information: The type of personal information we collect may include is set out on our website.
If we receive your personal information from third parties, we will protect it as set out in this Privacy Policy.
2.     Collection and use of personal information
We collect and use the personal information for purposes including to contact and communicate with you and for internal record keeping.
3.     Disclosure of personal information
We may disclose personal information for purposes including to provide our products and services to you, and as required by law.
Where we disclose your personal information to third parties for these purposes, we will request that the third party follow this Privacy Policy regarding handling of your personal information.
4.     Access to and update of personal information
Access: You may request details of personal information that we hold about you, in certain circumstances set out in the Privacy Act 1988 (Cth).  An administrative fee may be payable for the provision of information.  We may refuse to provide you with information that we hold about you, in certain circumstances set out in the Privacy Act.
Update: If you believe that any information we hold on you is inaccurate, out of date, incomplete, irrelevant or misleading, please contact us by email cheryl@thedivorcecentre.com.au We rely in part upon customers advising us when their personal information changes.  We will respond to any request within a reasonable time.  We will endeavour to promptly correct any information found to be inaccurate, incomplete or out of date.
5.     Complaints about breach
If you believe that we have breached the Australian Privacy Principles and wish to make a complaint about that breach, please contact us on the email address below.
6.     Unsubscribe
To unsubscribe from our e-mail database, or opt out of communications, please contact us via email by cheryl@thedivorcecentre.com.au.
7.     Storage and Security
We are committed to ensuring that the information you provide is secure.
     8.     Do we use Cookies
Yes. Cookies are small files that a site or its service provider transfers to your computer’s hard drive through your Web browser (if you allow) that enables the site’s or service provider’s systems to recognize your browser and capture and remember certain information.
We use cookies to:
      • Keep track of advertisements.
      • Compile aggregate data about site traffic and site interactions in order to offer better site experiences and tools in the future. We may also use trusted third party services that track this information on our behalf.
You can choose to have your computer warn you each time a cookie is being sent, or you can choose to turn off all cookies. You do this through your browser (like Internet Explorer) settings. Each browser is a little different, so look at your browser’s Help menu to learn the correct way to modify your cookies.
9.       Third Party Disclosure
We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information unless we provide you with advance notice. This does not include website hosting partners and other parties who assist us in operating our website, conducting our business, or servicing you, so long as those parties agree to keep this information confidential. We may also release your information when we believe release is appropriate to comply with the law, enforce our site policies, or protect ours or others’ rights, property, or safety.
10.     Third party links
Occasionally, at our discretion, we may include or offer third party products or services on our website. These third party sites have separate and independent privacy policies. We therefore have no responsibility or liability for the content and activities of these linked sites. Nonetheless, we seek to protect the integrity of our site and welcome any feedback about these sites.
11.      Google
Google’s advertising requirements can be summed up by Google’s Advertising Principles. They are put in place to provide a positive experience for users. https://support.google.com/adwordspolicy/answer/1316548?hl=en
We may use Google AdSense Advertising on our website.
Google, as a third party vendor, uses cookies to serve ads on our site. Google’s use of the DART cookie enables it to serve ads to our users based on their visit to our site and other sites on the Internet. Users may opt out of the use of the DART cookie by visiting the Google ad and content network privacy policy.
We may implement the following:
      • Remarketing with Google AdSense
      • Google Display Network Impression Reporting
      • Demographics and Interests Reporting
      • DoubleClick Platform Integration
We along with third-party vendors, such as Google use first-party cookies (such as the Google Analytics cookies) and third-party cookies (such as the DoubleClick cookie) or other third-party identifiers together to compile data regarding user interactions with ad impressions, and other ad service functions as they relate to our website.
Opting out:
Users can set preferences for how Google advertises to you using the Google Ad Settings page. Alternatively, you can opt out by visiting the Network Advertising initiative opt out page or permanently using the Google Analytics Opt Out Browser add on.
We collect your email address in order to:
      • Send information, respond to inquiries, and/or other requests or questions.
If at any time you would like to unsubscribe from receiving future emails, you can contact us using the email below.

For any questions or updates, please contact 

Cheryl Duffy
Director 
Tel: 0411484099
Email: cheryl@thedivorcecentre.com.au 
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